Notes

= |n this short guide, we will show you how to remove your old smartphone for 2-factor authentication and how to register a
new smartphone.

= A requirement for this guide is that you still have access to your old smartphone.

= If you do not have access to your old smartphone, please follow the instructions "Smartphone defective or lost - How
do | get my security codes for 2-factor authentication?".

Step 1
Open the website of the Identity Management Portal of the RUB.

Step 2
Log in with your RUB LoginID, the corresponding password and the security code from your app.

Step 3
You are now logged in to the RUB Identity Management Portal. Click on "2-Faktor-
Authentifizierung (2-factor Authentication)".
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You are now on the page with the heading “2-Faktor-Authentifizierung verwalten (Manage 2-Factor Authentication)”. On this
page, you can now remove your old smartphone. In the right column "Ger&teinformationen (Device information)", click on the
wastebin symbol next to your mobile device. You will be automatically logged out and can register a new device the next time

ou log in.
2-Faktor-Authentifizierung verwalten
thre RUB-LogintD MMM ist derzeitig mit der 2-Faktor- it a g per RUB-LoginiD, Passwort und zusétzlichen
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Unter _Einstellungen® konnen Sie die 2-Faktor-A wieder Nach der D ist Ihre RUB-LoginlD wieder per
1-Faktor- per RUB-LoginiD und Passwort) geschitzt. Der Sicherheitscode aus dem Smartphone wird dann nicht mehr
benétigt.

Ihr Gerat bleibt weiter verbunden und steht fiir eine erneute Aktivierung zur Verfligung.
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https://www.rub.de/login

At the finish:
If you need a short guide for re-registering your smartphone, please use one of our guides on our FAQ page.

Please note:

From now on, all future authentication settings can only be made in the RUB Identity Management Portal under
the topic "2-Faktor-Authentifizierung (2-factor authentication)".
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Any questions?
For questions please contact our helpdesk: its-helpdesk@ruhr-uni-bochum.de.
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